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Do You Want To Know More About 
G SIGN - GCG'S DIGITAL 
SOLUTION PLATFORM
SCAN THE QR CODE



As the first na�onal digital iden�ty and signature 
solu�on app, G-Sign enables users to conveniently 
iden�fy themselves to government service provid-
ers across the UAE through smartphone-based 
authen�ca�on, and sign documents digitally with 
a high level of security.

G-Sign is approved and tested by the Telecommu-
nica�ons and Digital Government Regulatory 
Authority (TDRA) and helps organiza�ons to 
integrate “UAE Pass” within their document 
processes and workflows. It can accommodate 
unlimited users and volumes of documents to be 
signed in an extremely cost-effec�ve manner and 
can be deployed as a standalone system, or as a 
webservices applica�on.

As a highly experienced digital transforma�on and 
workflow automa�on specialist, Waleed Alawadi, 
Head of Presales at GCG Enterprise Solu�ons (A 
leading technology solu�ons provider in the UAE), 
has led the pioneering crea�on of the UAE's only 
Government Approved Digital Signature Solu�on - 
"G-Sign". He shares his insights about the new 
solu�on and what makes it unique.

What inspired the development of G-Sign? How 
does it differ from other digital signature solu-
�ons in the market?

G-Sign supports mul�ple signing workflows, such 
as sequen�al signing, parallel signing, and bulk 
signing, to cater to different requirements, and 
provides workflow governance to ensure the integ-
rity and security of each signing process. Accessibil-
ity to office documents or printers shouldn’t affect 
workflow. The pla�orm ensures business con�nui-
ty in any scenario and reduces the threats associat-
ed with paper documents via a contemporary solu-
�on to the document approval process. 

G-Sign allows authoriza�on to take place over a 
web service or mobile app (UAE’s proprietary 
applica�on UAE PASS).

Can you explain how G-Sign improves workflow 
efficiency for organiza�ons, allowing them to sign 
and approve documents anywhere, any�me?

How does G-Sign address the security concerns 
associated with digital signatures, ensuring the 
authen�city and integrity of signed documents?

Electronic signatures are recognized in the UAE 
under Federal Law No. 1 of 2006 concerning Elec-
tronic Transac�ons & Commerce. G-Sign enables 
biometric verifica�on for signatories through their 
Emirates ID and Signature Password. Documents 
and data records are managed to industry-leading 
security standards, with data protec�on complying 
with UAE laws. G-Sign also provides a record of 
ac�vi�es via a parametric report for audit and 
tracking purposes.
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Interview with 
WALEED
ALAWADI   
Head of Digital Transformation, 
GCG Enterprise Solutions.

G-SIGN is Empowering 
Enterprises with Faster, 
Safer Approvals 



What types of organiza�ons or industries can 
benefit the most from implemen�ng G-Sign, and 
what specific cases can you share to showcase its 
effec�veness?

Looking ahead, what are the future plans and 
poten�al enhancements for G-Sign? Are there 
any upcoming features or integra�ons that users 
can an�cipate?

G-Sign can deliver across all organiza�ons and 
industries that require secure and legally recog-
nized document signing. The solu�on's effec�ve-
ness lies in its ability to simplify and secure docu-
ment signing processes, enhancing efficiency, 
reducing costs, and ensuring legal compliance. 
Some specific examples include, legal firms, finan-
cial ins�tu�ons, healthcare providers, real estate 
agencies, government agencies, educa�onal ins�-
tu�ons, as well as organiza�ons interested in 
strengthening their remote work and collabora�on 
capabili�es. 

While G-Sign is user friendly, we do offer training 
(as simplis�c or as intensive as needed), plus flexi-
ble, mul�ple support op�ons, because we recog-
nize that all individuals learn differently. 
Large-scale Digital Transforma�on Solu�ons are 
sound investments only if users know how to 
leverage them properly. Our expert, in-depth 
training enables users and system admins to 
u�lize G-Sign to its fullest poten�al. Our service 
improvement programs are systema�cally 
planned ini�a�ves, which impact one or more of 
the following service delivery parameters: 
Customer Sa�sfac�on, Defect Reduc�on, Incident 
/ Problem Reduc�on.
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Seamlessly integrate powerful AI 
capabili�es into your applica�ons.

Connect and integrate IoT devices 
into your applica�ons with ease.

Enabling rapid crea�on of 
blockchain & DLT-powered 
applica�ons

Enterprise-Grade Low-Code Application Development 

Platform With No-Code Simplicity.                                        

Built-in
Future Readiness

Ar�ficial Intelligence (AI) Internet of Things (IoT) Blockchain & DLT

Start Curious.
Scale Serious.

www.joget.com



Joget DX 8 takes the powerful and feature-rich Joget no-code/low-code pla�orm to a whole new level. 
With a special focus on bringing capabili�es to create unmatched user experiences and aesthe�cs, Joget 
DX 8 is designed to impress all. With a one-click Security, Performance, and Governance audit, Joget DX 8 
allows industry-leading applica�on management capabili�es to its users. 

Joget is a perfect fit against the requirements shared and will future proof the ins�tu�on in allowing for 
rapid changes in applica�ons as the market demand and internal processes evolve.

Not all no-code/low-code pla�orms are made equal. Typical no-code pla�orms are designed to be used by 
business developers but are restricted to very limited use cases. On the other end of the spectrum, typical 
low-code pla�orms are more flexible, but are targeted primarily at professional developers which comes 
with inherent technical prerequisites and complexi�es.

Joget is designed as a convergence of both no-code and low-code in an open pla�orm, offering a unique 
combina�on of simplicity, flexibility and openness that caters to all developer personas.

Joget is uniquely posi�oned to support an organiza�on’s en�re digital transforma�on journey, star�ng 
from simple ci�zen developer apps, and scaling up to sophis�cated enterprise solu�ons built by fusion 
teams of business and IT.

UX Builder
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Future-Ready 
DIGITAL TRANSFORMATION  
PLATFORM
Joget is a future-ready low-code/no-code platform that simplifies application development with 
enterprise customers worldwide. It empowers users to create applications with minimal coding, 
utilizing visual development tools, pre-built components, and templates. This approach accelerates 
development, fosters collaboration, and promotes innovation, making application development 
accessible to a wider audience, including non-developers. Joget offers flexibility, scalability, and 
integration capabilities, making it a versatile solution for various industries and use cases.

Process Builder Datalist Builder Report Builder API Builder



Focus on Business Needs - Business managers 
can now focus on important business deci-
sions rather than rou�ne task assignments 
and repor�ng. Consistency in business 
processes allows for be�er an�cipa�on of 
customer demands and greater predictability 
in levels of customer response.

Simplicity - Joget’s simple and intui�ve 
no-code approach empowers ci�zen devel-
opers, while also offering low-code and 
pro-code features for power users and 
professional developers alike. Cer�fied as a 
Gold Tier partner in the Project Management 
Ins�tute (PMI) Ci�zen Developer™ Partner 
Program, Joget enables non-technical busi-
ness experts to collaborate with IT to build 
applica�ons significantly faster at a frac�on 
of the cost.

Lower Total Cost of Ownership (TCO) - Joget offers various edi�ons and licensing op�ons to cater to 
many different needs, from a free open-source edi�on and free on-demand �er to mul�-tenancy 
deployments and large scalable enterprise clusters. Ci�zen developer empowerment, speed to 
market, and applica�on maintainability offers con�nuous cost savings over �me.
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USER EXPERIENCE GOVERNANCE

Single-Page
Applica�ons (SPA)

Powerful
Property Editor 

Page Component
Composer

Intui�vely
Designed Visual

Builders

Integrated
Process Design
and Mapping

Card View and
List Templates

No-Code
Database Wizards

Database
Op�miza�on

Data Model
Visualiza�on

Applica�on
Dependency

Checks

Health Check
Report and Alerts

Quality
Assurance Audit

Comprehensive
Governance Center

Performance
Audit

Security
Audit

Simplicity
Simple enough
to be used by
Ci�zen
Developers

Flexibility
Extensible plugin

architecture supports all
type of apps: data-driven

process automa�on,
workflow, and mobile for a

variety of no-code, 
ow-code or pro-code

Openness
Open source and open plugin

architecture; Supports various OS,
app servers, databases and deployments: 

On-Premise, On-Demand, Docker, Kubernetes,
OpenShi�, Cloud Foundry, AWS,

Azure, GCP, Red Hat Marketplace.



Could you provide an overview of Joget's mission 
and vision?

How does Joget support emerging technologies?

What types of organiza�ons and industries can 
benefit most from LCNC pla�orm?

Looking ahead, what do you see as the future of 
LCNC technology and Joget's role in shaping it?

How does the LCNC pla�orm differ from tradi�on-
al development approaches, and what advantag-
es does it offer?

In the ever-evolving landscape of applica�on devel-
opment, Joget has emerged as a pioneer in the 
Low-Code/No-Code (LCNC) arena. To gain deeper 
insights into this revolu�onary pla�orm, we sat 
down with Mohamed Saleh, the Regional Sales 
Manager of Joget. In this exclusive interview, Saleh 
shares his vision, the core principles driving Joget, 
and the transforma�ve impact of LCNC technology 
on businesses and industries.

Joget's mission revolves around transforming the 
landscape of applica�on development by making it 
more accessible, efficient, & collabora�ve. Our vision 
is simplifying the development lifecycle, increasing 
ROI, accelera�ng implementa�on �melines, and 
driving innova�on through LCNC technology.

team with ready-to-use apps,  plugins and future 
-ready AI & IOT connectors.

In a significant stride towards making decentral-
ized applica�on (dApp) development more 
efficient and accessible, Joget launched the new 
Hashgraph Applica�on Studio. This new innova-
�on simplifies the crea�on of decentralized appli-
ca�ons, thereby heralding a more streamlined 
experience within the Hedera ecosystem.

Joget's versa�lity makes it suitable for a wide 
range of industries, including the Government, 
telecom, healthcare, finance, and manufacturing 
sectors. We've seen organiza�ons in these sectors 
leverage Joget to automate services, processes, 
improve customer experiences, and innovate in 
various ways.

The future of LCNC is bright. As organiza�ons 
increasingly recognize the need for rapid adapta-
�on and innova�on, LCNC pla�orms will become 
indispensable. Joget as an open-source pla�orm is 
commi�ed to staying at the forefront of this tech-
nology, con�nuously enhancing our pla�orm to 
meet evolving needs. We see ourselves as 
pioneers in shaping the future of applica�on 
development, empowering businesses to thrive in 
an ever-changing digital landscape.

Joget is future ready by design. It’s a simple, secure 
and open innova�on stack that empowers your 

Tradi�onal development o�en requires extensive 
coding skills, leading to longer development cycles. 
Joget simplifies this process by providing pre-built 
components, visual tools, and templates. This not 
only accelerates development but also encourages 
collabora�on among different teams within an 
organiza�on. In essence, Joget offers speed, agility, 
and democra�za�on of the development process.

Interview with 
MOHAMED 
SALEH   
Regional Sales Manager at Joget.
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A Deep Dive into Joget's Low-Code/No-Code Platform



Ensure that
knowledge flows  
quickly, 
effortlessly,
and securely.
The M-Files metadata-driven document 
management platform enables 
knowledge workers to instantly find the 
right information in any context, 
automate business processes, and 
enforce information control.

m-files.com



When it comes to managing your informa�on 
within an organiza�on, that “insider’s gold” needs 
to be easily leveraged by your employees so that 
the latest and greatest insights can be a key part of 
what makes your company successful. But how can 
a company ensure that all of this is managed in a 
centralized loca�on? The answer is informa�on 
management. 

Let’s look at the three ways to secure a compe��ve 
advantage with your company’s informa�on.

allows knowledge workers to go through every 
repository at once. This increases the speed 
employees can retrieve informa�on and act on 
the insight contained within it, which not only 
helps employees work smarter, but also improves 
client rela�onships by having access to the infor-
ma�on they require at your finger�ps.

To become a successful digital organiza�on in 
today’s increasingly turbulent business landscape, 
companies need a strategy to not only easily 
discover the informa�on housed within the orga-
niza�on, but also maximize the value of cri�cal 
data. We have already established that knowledge 
is power, but failure to value and manage data can 
leave knowledge work businesses open to losses 
because of improper security, problems with shar-
ing and collabora�ng, and poor data quality. 

By ins�tu�ng an informa�on management strate-
gy, companies can o�en improve inefficiencies 
within their business and reveal opportuni�es to 
improve revenues. This can include enforcing 
be�er integra�on with marke�ng and sales 
systems to improve customer service or learning 

Introduce federated search capabili�es 
Maximize the value of data

What’s the use of having “insider’s gold” in your 
informa�on if you can’t find it when you need it? 
This is where federated search comes in. Federated 
search allows knowledge workers to search mul�-
ple collec�ons of text at the same �me, making it 
easier for employees to find the data they need to 
excel at their jobs and improve business perfor-
mance.

So how does it work? Most organiza�ons have 
informa�on stored on several different reposito-
ries – including network shares, hard disk drives, 
and cloud-based storage systems – that can soon 
become a complex, disparate web. Rather than 
was�ng �me searching for a par�cular document 
in each of these repositories, federated search  
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THREE WAYS 
to Gain a Competitive Advantage 
Using Information Management 
By An� Nivala, Founder and CEO at M-Files

That old saying “knowledge is power” is one that all 
of us are very familiar with, whether it’s from work, 
school, or life. Gaining that insight or competitive 
edge by accessing and consuming information can 
help everyone make better-informed opinions and 
decisions and improve potential outcomes. But as 
more and more data is saved and consumed across 
organizations, it also becomes harder to find the 
right information when you need it.



the market value of your data and offering new 
services based on that informa�on, which all 
create addi�onal revenue streams. However, the 
biggest gain from maximizing the value of your 
data can o�en be felt within your organiza�on. 
Management can learn to recognize trends and 
pinpoint problems by using data as business intel-
ligence, enhancing organiza�onal efficiency, and 
establishing new strategies to help the business 
exceed its goals.

The best informa�on management strategies do 
more than simply relieve companies of the burden 
of finding informa�on. They enable employees to 
gain insight from that informa�on and secure it to 
reduce business risk and ensure the company 
remains compliant with data privacy regula�ons. 
Most businesses consider compliance a burden, but 
it should be looked at as an opportunity to win and 
retain customers. Priori�zing data privacy protec-
�on can be a major compe��ve differen�ator. 

Businesses, especially in heavily regulated indus-
tries like finance or health care, need to set and 
enforce governance rules and  company policies to

ensure only authorized people can view and share 
sensi�ve informa�on. The added benefit? Gover-
nance rules can make it easier to keep audit trails 
that can be accessed at any �me. Therefore, when 
a customer or regulator asks for evidence about a 
poten�al data privacy issue, the organiza�on can 
easily pull the informa�on requested in real-�me 
to avoid he�y fines. 

Focusing on compliance not only increases custom-
er loyalty by ensuring data rights are being respect-
ed, but it can also help with data cleansing, which 
can improve efficiency. Crea�ng a data map of the 
organiza�on can help streamline opera�ons by 
elimina�ng “ROT” – redundant, obsolete, and 
trivial data that can eat up storage and bog down 
processes – and ensure customer informa�on is 
kept up to date.

By deploying an effec�ve informa�on manage-
ment strategy, organiza�ons can use their informa-
�on to make more informed business decisions, 
improve customer loyalty, and create new revenue 
streams. Informa�on is the golden �cket to help 
increase compe��ve advantage and improve the 
bo�om line – you just need to know how to use it 
and protect it.

Ensure your data is secure and compliant

THE SMARTER WAY
TO WORK



How do you work smarter, not harder?

When knowledge workers can access documents 
and informa�on on any device, from any loca�on, 
at any �me, they are indeed working smarter! 
M-Files ensures that remote workers have quick 
and easy access to the informa�on they need to do 
their jobs. Automated business process workflows 
throughout the document lifecycle help reduce 
errors and increase work quality. Encryp�on and 
access rights ensure the security of documents, 
while easy collabora�on tools mean that employ-
ees no longer need to resort to shadow IT.  Modern 
informa�on management pla�orms can streamline 
opera�ons to make them more cost compe��ve, 
driving the overall efficiency of the companies. 
Innova�ve informa�on management solu�ons can 
help firms stand out from the pack and deliver a 
be�er customer experience. Pla�orms built on 
metadata and complemented by AI technologies 
can help leading organiza�ons work smarter, 
reduce risk and future-proof their business. 

How is AI radically transforming informa�on ma- 
nagement?

Over the last decade, virtually all industries have 
been impacted and improved by the growth of 
ar�ficial intelligence. However, one area that has 
changed radically, but many might not think of, 
has been the document management ecosystem.
Every day, businesses create and process massive 
amounts of informa�on – contained within it is 
the insight they need to be�er understand their 
market, be�er understand their customers, and 
create more effec�ve products and services. By 
making sure that key personnel have access to the 
right data at the right �me, AI assistance can mean 
the difference between success and failure.

How can you boost the digital client experience?   

Collabora�ng with colleagues and clients can be 
complicated today. More teams are working 
remotely, making it difficult to collaborate on 
documents in real �me. While digital technology 
makes it easier to share files, the sheer volume of 
documents to be managed and tracked makes 
collabora�on a challenge. M-Files helps organiza-
�ons find, share, and collaborate on cri�cal busi-
ness informa�on with internal and external stake-
holders efficiently and securely. The M-Files Hub-
share collabora�on solu�on u�lizes customizable 
dashboards and branded hubs to facilitate infor-
ma�on exchange between clients, vendors, and 
other external par�es, delivering a real-�me, 
digital collabora�ve workspace. By enabling 
be�er visibility and informa�on control across 
systems, repositories and stakeholders, M-Files 
provides organiza�ons with a compe��ve advan-
tage as they deliver higher-�quality work with 
lower risk.

How are document automa�on tools delivering 
value?
Organiza�ons that u�lize no-code automa�on 
interface tools can remove the barriers of complex 
document automa�on processes. M-Files Ment is 
leading the way by empowering organiza�ons with 
one-of-a-kind self-service tools that enable knowl-
edge workers to release automated content 
anywhere and generate documents directly from 
third-party input in a secure and compliant way.
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Interview with 
SUHAIB 
TAWALBEH   
M-Files Partner Manager 
Middle-East 



Solutions
Empowering
your Future,
Today
Cloud Computing

Low-code/no-code Applications

AI & Machine Learning

Customer Experience

Cyber Security

Data Analytics

Managed Services 

Digital Infrastructure 

info@cns-me.com
www.cns-me.com



CNS recently announced that it has partnered with 
so�ware intelligence company Dynatrace (NYSE: 
DT) to accelerate cloud moderniza�on. The Dyna-
trace® pla�orm combines extensive hybrid and 
mul�-cloud observability and con�nuous run�me 
applica�on security with advanced AIOps to deliver 
answers and intelligent automa�on from data. This 
helps customers transform the way their digital 
teams work, enabling them to deliver new services 
faster and proac�vely op�mize digital experiences.

The partnership between CNS and Dynatrace 
creates an opportunity for organiza�ons to invest 
in solu�ons that can build and sustain market and 
customer relevance. The comprehensiveness of 
the Dynatrace® Pla�orm can simplify IT complexi-
�es and create an agile environment that increases 
opera�onal competency, ul�mately eleva�ng 
contribu�on to their respec�ve na�onal digi�za-
�on agendas and mee�ng evolving customer 
needs. 

“As organiza�ons look to innovate faster, they 
increasingly rely on dynamic and distributed hybrid 
and mul�-cloud architectures,” said Luis Porem, 
VP EMEA Partners, Dynatrace. “The enormous 
quan�ty of data emana�ng from these environ-
ments has surpassed human ability to manage. 
With observability, run�me applica�on security, 
advanced AIOps, and con�nuous automa�on built 
into the pla�orm, Dynatrace provides digital teams 
with the most precise and ac�onable insights into 

their applica�ons and infrastructure. This enables 
organiza�ons to migrate more services to the 
cloud and transform faster, with greater confi-
dence and less risk. We are excited to work with 
CNS to empower its customers to con�nue to 
push the boundaries on innova�ve digital experi-
ences and services.”

“We aim to find solu�ons that deliver a seamless 
and unified customer experience”, said Asef 
Sleiman, General Manager at CNS Middle East. 
“Our partnership with Dynatrace will allow us to 
capitalize on the advanced AI-driven pla�orm, 
empowering our customers to deliver excep�onal 
user experiences and drive con�nuous improve-
ments which can rapidly adapt and respond to 
their business needs, pu�ng the seamless 
customer experience in place. We look forward to 
placing the full scope and poten�al of full land-
scape observability and intelligent performance 
op�miza�on into the hands of our customers and 
enabling them to transform and op�mize their 
businesses well into the future”.
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CNS Partners with 
DYNATRACE TO ACCELERATE 
CLOUD MODERNIZATION
Software Intelligence Platform helps organiza-
tions accelerate digital transformation with great-
er confidence and lesser risk.

Luis Porem  - VP EMEA Partners, Dynatrace



Tell us a li�le about your background and what 
led to your new leadership role as General Man-
ager of CNS Middle East?

Can you share with us your vision for CNS Middle 
East under your leadership?

Could you elaborate on how CNS Middle East 
plans to remain at the forefront of technological 
advancements in the region?

What are the main opportuni�es which you see 
from within your new role, and how do you plan 
to capitalize on them?

It's clear that CNS Middle East is gearing up for an 
exci�ng future under your leadership. Is there 
anything else you would like to share about your 
plans, or the Company's direc�on moving forward?

From a background perspec�ve, I have over 23 
years of experience in the IT industry, mainly 
focused on orchestra�ng successful business 
outcomes, strategic selling, & distribu�on manage-
ment. I joined CNS Middle East in 2018, & my latest 
appointment as General Manager comes from my 
dedica�on and contribu�ons to the Company & its 
ongoing growth. Previously, I served as General 
Manager for our Abu Dhabi branch, as well as 
Regional Director for the Innova�on & Technology 
Business Unit, where I played a pivotal role in driving 
innova�on & delivering robust commercial results.

clients' success. In addi�on, we are inves�ng heavily 
in training our workforce on emerging technologies 
such as ar�ficial intelligence, Internet of Things, data 
analy�cs, cybersecurity, and cloud solu�ons. Our aim 
is to provide cu�ng-edge, customized solu�ons that 
meet our customers' specific needs.

From a leadership perspec�ve, a key opportunity 
for us would be to foster greater synergy within our 
teams. We want to understand the evolving IT 
industry landscape and posi�on ourselves as a 
dependable solu�ons provider. By offering innova-
�ve solu�ons, we will con�nue to contribute to our 

At this juncture, I am very excited to be leading CNS 
Middle East into its latest growth phase. We will 
leverage our 35-year-old legacy as a regional IT 
leader and expand our presence across various 
industry ver�cals. My goal is to enhance CNS Middle 
East’s posi�oning in the market as an innova�ve, 
regional one-stop-shop, by incorpora�ng new tech-
nologies and services that will not only benefit our 
exis�ng customers but also a�ract new ones. We 
aim to become a reliable and efficient business 
driver for our clients.

As the technological landscape evolves, we are truly 
commi�ed to staying ahead of the curve. Our invest-
ment in training and development is a testament to 
this commitment and we will con�nue to explore and 
adopt emerging technologies, as part of our integrat-
ed solu�ons. By closely monitoring trends and listen-
ing to our customers, we ensure that CNS Middle 
East grows as their trusted partner, capable of meet-
ing all of their IT needs.

As a key priority, I would like to emphasize our 
unmatched dedica�on to our clients and customers. 
At CNS Middle East, we are here to support our 
customers on their digital transforma�on journey 
and firmly believe that our ongoing focus on innova-
�on, teamwork, as well as our understanding of 
industry shi�s enables us to provide them with 
be�er solu�ons. Building on our strengths as strate-
gic partners to our clients, I am very excited to be 
leading the team during this exci�ng phase and 
thrilled about the opportuni�es which await us in the 
upcoming future.  
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Interview with 
ASEF SLEIMAN   
General Manager at CNS 
Middle East.



The world needs
so�ware to work perfectly

www.dynatrace.com

Deep
observability

Casual
AIOps

Applica�on
Security



Rising cloud complexity is crea�ng challenges for 
many organiza�ons in the UAE as they con�nue to 
priori�ze digital transforma�on. A recent study 
revealed the number of tools needed to monitor 
the end-to-end technology stack makes it difficult 
to operate efficiently. Organiza�ons need full- 
stack, hybrid, mul�-cloud observability and 
advanced AIOps and automa�on to tame this com-
plexity and drive large-scale digital transforma-
�on.

Harish Dunakhe, Sr. Research Director of So�ware 
and Cloud at IDC, said, “For more than 60% of 
organiza�ons in the UAE, migra�ng to the cloud 
has become a founda�onal pla�orm in driving 
their digital journeys. We expect cloud adop�on to 
grow at around 25% in the UAE between 2021 and 
2026, with organiza�ons steadily moving their 
cri�cal business applica�ons to the cloud. Solu-
�ons that help organiza�ons improve observabili-
ty and AI-enabled IT Opera�ons Management 
(AIOps) will be essen�al in reducing the complexity 
for organiza�ons in the UAE.”

The Dynatrace® So�ware Intelligence Pla�orm 
combines broad and deep observability and 
con�nuous run�me applica�on security with the 
most advanced AIOps and automa�on to provide 
answers and intelligent automa�on from data at 
an enormous scale. As a result of its na�ve avail-
ability on Microso� Azure hosted in the UAE, joint 
customers will benefit from enhanced perfor-
mance and data sovereignty. In addi�on, with just 
a few clicks, they can deploy Dynatrace through 

the Azure Marketplace to deliver flawless and 
secure digital experiences.

“Dynatrace is commi�ed to partnering with 
customers and partners in the UAE to drive cloud 
moderniza�on and innova�on,” said Michael Allen, 
VP of Worldwide Partners at Dynatrace. “With the 
Dynatrace pla�orm now available as na�ve SaaS on 
Microso� Azure hosted in the UAE, our joint 
customers can instantly benefit from seamless 
access to the pla�orm’s industry-leading observ-
ability, AIOps, and applica�on security. This 
enables them to accelerate innova�on and drive 
consistently be�er business outcomes.”

Naeem Yazbick, Regional Director UAE at Micro-
so�, added, “Microso� and Dynatrace share a 
vision of assis�ng the world’s leading organiza�ons 
in accelera�ng innova�on and driving successful 
business outcomes. We are excited that the Dyna-
trace So�ware Intelligence Pla�orm is now avail-
able as a SaaS solu�on for our customers in the 
UAE, since it enables them to leverage all the bene-
fits of the Azure pla�orm’s underlying cloud-na-
�ve, web-scale architecture while opera�ng en�re-
ly in the Azure cloud. In addi�on, its na�ve pres-
ence in the Azure Marketplace will make it easy for 
IT professionals to find and realize the benefits of 
this powerful solu�on.”

17   ENTERPRISE TECH  |

DYNATRACE 
Launches the First SaaS-based 
Observability Platform in the UAE
Software intelligence company Dynatrace (NYSE: 
DT) today announced the availability of the Dyna-
trace® platform on Microsoft Azure hosted in the 
United Arab Emirates (UAE), making it the first 
SaaS-based observability and application security 
platform hosted in the region.

Michael Allen - VP of Worldwide Partners



Marching toward zero-day response

Marching toward zero-day response

That is not always wise cloud spending. It is not just 
an absolute explosion of data but also an increased 
complexity, especially when you add mul�-cloud 
and hybrid clouds. The current way of analyzing 
that data to ensure that your systems and so�ware 
are working well has not changed — network oper-
a�on centers and IT ops centers with many people 
and dashboards. With more data, so�ware, infra-
structure, applica�ons, and end users, the triage 
process becomes that much harder. Organiza�ons 
trying to manage that environment manually will 
inevitably run into substan�al opera�onal prob-
lems.

Dynatrace has evolved from applica�on monitoring 
to full-stack observability that delivers answers and 
intelligent informa�on. IT, security, development 
and (increasingly) business opera�ons team can 
triage faster and have be�er situa�onal awareness, 
leading to automated remedia�on. The next step 
on the journey is building the logic and intelligence 
into code through an API, driving toward a zero-day 
response where so�ware can be self-correct-
ing—an exci�ng vision.

capabili�es to deliver precise answers as to where 
issues are happening and situa�onal awareness of 
how the ecosystem is running.

Four capabili�es enable the Dynatrace so�ware 
intelligence pla�orm. Dynatrace OneAgent 
collects metrics throughout every �er of the appli-
ca�on stack automa�cally Based on findings, One-
Agent automa�cally ac�vates instrumenta�on 
specifically for the stack and auto-injects tags into 
web applica�on pages.

As OneAgent discovers all the components and 
dependencies in the applica�on environment, 
Smartscape technology creates an interac�ve 
map of how everything is interconnected.

PurePath is a tracing and code-level analysis tech-
nology that automa�cally captures and analyzes 
transac�ons end-to-end across every �er of the 
applica�on stack, from the browser down to the 
code and database level. Davis is the Ar�ficial 
Intelligence (AI) engine that drives automa�on. 
Understanding how these capabili�es work 
together emphasizes the power of an integrated 
pla�orm.

The view at Dynatrace is that the only way to 
prevent the collapse of the cloud is by deploying 
Ar�ficial Intelligence for IT Opera�ons (AIOps) 
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Dynatrace CEO, 
RICK MCCONNELL, 
On Why Observability Matters and 
How Its Unique
Why is observability critical?  Digital transforma-
tion is exploding, and cloud deployments are 
growing. Last quarter, the big three cloud provid-
ers, AWS, Google, and Microsoft Azure, reported 
$40 billion in revenues, a growth of 36% per year - 
$160 billion annualized revenue.



Extending the pla�orm to applica�on security

Wrapping up        OneAgent and Smartscape create a ver�cal and 
horizontal topology capturing real-�me data, 
allowing Davis to understand every rela�onship 
between en��es at every moment. Davis auto-
ma�cally establishes and adjusts baselines for 
performance across the en�re ecosystem. When 
problems arise, Davis detects them instantly with 
context on what went wrong. Davis knows the 
rela�onships and dependencies from the data 
center and hosts, through containers and services 
to cloud services and mobile applica�ons.

PurePath captures and analyzes every transac-
�on's trace from browsers, mobile, and web 
services across every �er of the applica�on stack.

Davis understands applica�ons and services to the 
code level. When an en�ty has a problem, Davis 
understands cri�cal metrics, such as users affect-
ed or business impact, and can react accordingly.

Davis locates the precise root cause with context. 
Operators will know if the problem results from a 
bo�leneck of deployment change and can under-
stand the impact of a server-side problem on 
actual end-user experience.

In addi�on, Davis quan�fies the business impact 
and priori�zes problems based on impact - e.g., 
problems that impact a significant number of 
users. This enables "BizDevSecOps" teams to 
focus on what ma�ers.

Dynatrace Applica�on Security is an example of 
how to add more value to a successfully integrat-
ed pla�orm.

Run�me Applica�on Self-Protec�on (RASP) is an 
emerging security technology that has been 
added to the Dynatrace OneAgent extending the 
Dynatrace pla�orm to applica�on security.

Dynatrace combines RASP and observability for 
automa�c and con�nuous analysis of applica�ons, 
libraries, and code run�me in produc�on and 
pre-produc�on to detect, assess and manage 
vulnerabili�es. Davis con�nuously watches en�re 
produc�on and pre-produc�on environments to 
iden�fy changes and provide answers about the 
source, nature, and severity of any vulnerabili�es 
arising in real �me. Dynatrace will detect what is 
running and pinpoint vulnerabili�es instantly.

The tradi�onal monitoring approach was adeq- 
uate when we were stove-piped in a mainframe, 
on-premises Windows, UNIX, or Linux servers with 
homegrown applica�ons.

Today, data resides in hybrid-cloud, mul�-cloud, 
and o�en with servers at the edge. Addi�onally, 
our applica�ons are API based, which introduces 
myriad ways something can go wrong.

In short, if you deploy in the cloud, you need 
end-to-end observability with AIOps.

I advise the C-suite, and the no�on of observability 
is not on the radar at that level. The lack of observ-
ability awareness will ul�mately nega�vely effect 
the customer experience. The industry must do a 
be�er job of eleva�ng the conversa�on in the 
C-suite.

As mission-cri�cal applica�ons get refactored or 
replaced in the cloud, observability will increase in 
importance. A solu�on is armies of people or 
mul�ple observability tools in the same way 
people use different security tools. But, at some 
point, the complexity catches up, and an 
end-to-end package is the solu�on. Point products 
might be be�er for doing a specific task, but the 
�me it takes to integrate best-in-breed parts is 
outweighed by the �me-to-market of a complete 
integrated package. The security industry is head-
ing in that direc�on, and I believe the observability 
industry will follow the same model.

True end-to-end observability embraces various 
data types with traces, scans, metrics, logs, behav-
ioral analy�cs, and user metadata. By looking at 
only one of those data types, logs, you have the 
hammer searching for the nail problem. Security 
breaches are not easy to find, if at all, in logs. 
Log4Shell is a good example of this and a use case 
showcasing how Dynatrace works. Whereas other 
solu�ons/approaches required days of work with 
imprecise results, Dynatrace iden�fied all instanc-
es of Log4Shell in highly distributed hybrid and 
mul�-cloud environments in minutes. What is 
needed is the ability to cross-correlate data of logs 
and system metrics altogether, giving the view and 
analy�cs of what happened. That end-to-end 
observability process through an automated AIOps 
engine is the secret sauce at Dynatrace.
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YOUR DATA RECOVERY
ISN’T JUST ESSENTIAL –
IT’S GUARANTEED
ANY DATA, PLACE, OR TIME

Safeguard your valuable data against attacks and
system failure  with built-in protections, detections,
and recovery that’s guaranteed.



In recent years, the United Arab Emirates (UAE) 
has emerged as a global technological power-
house, propelling the digital fron�er through inno-
va�on and visionary ini�a�ves. Within this 
dynamic landscape, the significance of data 
centers has surged, serving as the bedrock of the 
UAE's digital transforma�on journey. Amidst this 
exci�ng evolu�on, a series of compelling trends 
and prac�ces are shaping the trajectory of the 
UAE's data center industry.

Foremost among these trends is the inexorable 
march towards hyperconnec�vity and seamless 
integra�on of the Internet of Things (IoT). With 
the prolifera�on of interconnected devices fueling 
an exponen�al surge in data genera�on, the 
demand for resilient, scalable, and adaptable data 
centers has reached unprecedented heights. It's in 
this context that organiza�ons such as NetApp 
have taken center stage, pioneering solu�ons that 
seamlessly assimilate, manage, store, and protect 
real-�me data processing and op�mizing opera-
�onal efficiency.

The advent of IoT has given rise to a myriad of 
interconnected devices, from smart ci�es to 
industrial IoT deployments. These devices gener-
ate an immense volume of data that necessitate 
rapid processing and analysis. Data centers, once 
considered the back-end support system, have 
evolved into strategic assets at the forefront of 
digital transforma�on. NetApp's exper�se lies in 
harnessing the poten�al of this data surge by 

providing data management solu�ons that facili-
tate seamless integra�on, secure storage, and 
accelerated analysis. As data centers evolve to 
handle the deluge of data, NetApp's commitment 
to innova�on ensures that UAE businesses can 
extract meaningful insights while maintaining data 
integrity and security.

At the vanguard of this transforma�on is the emer-
gence of edge compu�ng, a paradigm shi� that 
caters to the insa�able appe�te for low-latency 
applica�ons. In a na�on where swi� responsive-
ness is non-nego�able, the rise of edge data 
centers is revolu�onizing data processing dynam-
ics. By decentralizing data analysis and processing, 
edge compu�ng is eradica�ng latency bo�lenecks, 
thereby enhancing end-user experiences. A promi-
nent player in this sphere, NetApp is at the fore-
front, driving the development of edge solu�ons 
that bridge the gap between centralized data 
centers and the end-user landscape.

Consider a scenario where autonomous vehicles 
navigate the streets of Dubai. These vehicles rely 
on real-�me data to make split-second decisions 
affec�ng the safety of passengers and pedestrians 
alike. Edge data centers situated within proximity 
to these vehicles ensure that the data generated is 
processed instantaneously, enhancing road safety, 
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Data Management 
and Data Centers in the UAE: 
TRENDS AND 
INNOVATIONS

Maya Zakhour – Director 
- Area Partner Leader (EEMI) NetApp



and ensuring a seamless travel experience. Net- 
App's involvement in this space underscores its 
commitment to an�cipa�ng needs of a hypercon-
nected world, ensuring data is harnessed to its 
fullest poten�al, all while redefining the concept of 
data processing at the edge.

Furthermore, the UAE's relentless commitment to 
sustainability finds resonance in the data center 
sector, underscoring the need for energy-efficient 
prac�ces. In alliance with local collaborators, 
NetApp is spearheading innova�ons that tread the 
fine balance between performance op�miza�on 
and environmental stewardship. Through inge-
nious incorpora�on of renewable energy sources 
and pioneering cooling mechanisms, data centers 
are redefining the benchmarks of ecological 
responsibility while upholding opera�onal excel-
lence.

The UAE's data center industry faces a dual chal-
lenge: mee�ng the growing demands of data-in-
tensive applica�ons and reducing energy 
consump�on. The collabora�ve efforts between 
NetApp and its partners exemplify a commitment 
to achieving both these objec�ves. By harnessing 
solar power and implemen�ng advanced cooling 
technologies, data centers can significantly reduce 
their carbon footprint. NetApp's drive to establish 
sustainable prac�ces not only aligns with the UAE's 
vision for a greener future but also paves the way 
for a data-driven landscape that is both ecological-
ly responsible and technologically advanced.

As the digital realm expands, so do the contours of 
data security and resilience. Acknowledging the 
elevated cybersecurity risks, the UAE is channeling 
significant resources into for�fying its data protec-
�on infrastructure. Industry leaders like NetApp 
are engineering robust security protocols, for�fied 
encryp�on methodologies, and AI-powered threat 
detec�on systems, bolstering the defenses of 
cri�cal data repositories. Furthermore, the UAE's 
steadfast focus on disaster recovery mechanisms 
ensures that data centers are for�fied against 
unforeseen disrup�ons, ensuring con�nuous data 
accessibility and integrity.

In an era where cyber threats are increasingly 
sophis�cated and relentless, safeguarding sensi-
�ve data is paramount. Data breaches not only 
result in financial losses but also erode the trust of 
customers and partners.  

NetApp's commitment to cybersecurity extends 
beyond products and technologies—it's a philoso-
phy that emphasizes proac�ve risk assessment, 
con�nuous monitoring, and swi� incident respo- 
nse. By partnering with UAE organiza�ons, Net- 
App is not only ensuring the resilience of their 
data centers but also fostering a culture of cyber-
security that extends to all facets of the business 
landscape.

A defining facet of the UAE's data center narra�ve 
is the ascendancy of hybrid cloud ecosystems. 
Amidst a pursuit to op�mize flexibility and control, 
hybrid cloud architectures are gaining ascendan-
cy, enabling seamless orchestra�on of workloads 
across diverse pla�orms. NetApp's proficiency in 
hybrid cloud solu�ons empowers businesses to 
navigate this intricate landscape, guaranteeing 
seamless data mobility, scalability, and judicious 
cost management.

The pursuit of agility in the digital age has led to 
the hybrid cloud becoming the preferred IT model 
for many UAE organiza�ons. It offers the flexibility 
to keep sensi�ve data on-premises while u�lizing 
the cloud for dynamic workloads. This duality 
empowers businesses to innovate faster, respond 
more effec�vely to market demands, and achieve 
opera�onal efficiency. NetApp's exper�se lies in 
providing a unified data management pla�orm 
that spans on-premises and cloud environments, 
ensuring that data can flow seamlessly and 
securely between these realms. As UAE business-
es embrace hybrid cloud strategies, NetApp's 
solu�ons facilitate the migra�on, management, 
and protec�on of data, enabling them to leverage 
the best of both worlds.

In culmina�on, the UAE's data center landscape 
encapsulates its enterprising spirit and commit-
ment to innova�on. The convergence of hyper-
connec�vity, edge compu�ng, sustainability, 
security, and hybrid cloud frameworks paints a 
portrait of a data infrastructure that is agile, 
secure, and resilient. As the UAE readies itself to 
host the GITEX event this October, these trends 
and prac�ces will assume the spotlight, unveiling 
the na�on's mastery in data center technologies. 
Within this panorama, NetApp con�nues to 
remain steadfast in sculp�ng the future of data 
centers in the UAE and beyond, fostering a digital-
ly empowered and technologically astute society.
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Interview with 
MAHER
FARAH   
Partner Manager, UAE & 
Africa, NetApp 

At this point, it’s safe to say that the plague of 
ransomware isn’t receding any�me soon. By 
2031, it’s expected that an a�ack will occur every 
2 seconds. That’s almost faster than you can say 
the word “ransomware.”

The average expense of remedia�ng a ransom-
ware a�ack in 2022 was $4.35 million. Moreover, 
the down�me and recovery �me resul�ng from 
an a�ack can be ten �mes the average ransom-
ware payment. This alarming sta�s�c highlights 
the urgency of addressing this issue. The financial 
consequences of ransomware a�acks are 
substan�al.

As a leading data management company, NetApp 
employs various measures to protect customers' 
data from ransomware a�acks. The approach 
incorporates several key strategies and technolo-
gies. Firstly, NetApp offers a comprehensive suite 
of data protec�on solu�ons, including backup and 
recovery, disaster recovery, and snapshot-based 
technologies. These solu�ons enable customers 
to create mul�ple copies of their data, stored in 
different loca�ons, ensuring data availability even 
in the event of a ransomware a�ack.

To provide an addi�onal layer of protec�on, 
NetApp employs immutable data storage capabili-
�es, such as SnapLock. These features prevent 
unauthorized modifica�on or dele�on of data, 
making it impervious to ransomware or other 
malicious ac�vi�es. In addi�on, NetApp integrates 
various security technologies into their solu�ons, 

leveraging advanced threat detec�on, behav-
ior-based analy�cs, machine learning algorithms, 
and anomaly detec�on. These technologies facili-
tate the iden�fica�on of poten�al ransomware 
ac�vity and enable swi� response to mi�gate its 
impact.

Data encryp�on is another cri�cal aspect of 
NetApp's security measures. They support data 
encryp�on at rest and in transit, ensuring that even 
if data is compromised in a ransomware a�ack, it 
remains unreadable without the encryp�on keys. 
NetApp's encryp�on capabili�es play a vital role in 
safeguarding customer data from unauthorized 
access.

To further enhance security, NetApp enables 
customers to implement granular access controls 
and role-based permissions. By restric�ng access 
to sensi�ve data, organiza�ons can minimize the 
risk of ransomware spreading throughout their 
infrastructure. NetApp's access control features 
adhere to the principle of least privilege and effec-
�vely restrict unauthorized access.

Recognizing the importance of educa�on, NetApp 
emphasizes the need to educate customers about 
cybersecurity best prac�ces. They offer resources, 
training, and guidance on data protec�on, secure 
configura�ons, and user awareness. These efforts 
aim to empower customers to minimize the risk of 
ransomware incidents.

Lastly, NetApp has introduced the Ransomware 

How NetApp is protec�ng customers’ data from 
ransomware?



Recovery Guarantee Program. This program ensur- 
es the recovery of NetApp Snapshot data from a 
NetApp SnapLock Compliance volume in the event 
of a ransomware a�ack. Customers who deploy 
SnapLock Compliance according to best prac�ces 
and as configured by NetApp Professional Services 
will be compensated if their SnapLock-protected 
data is not recoverable. This guarantee provides 
customers with addi�onal peace of mind and 
underscores NetApp's commitment to protec�ng 
their data.

between clouds and data centers, breaking down 
the exis�ng silos. Secondly, it provides connec�vity 
with full visibility and control across environments, 
allowing you to have insights into every aspect of 
your data estate. Finally, op�miza�on powered by 
automa�on saves �me, money, and human effort, 
making the management of cloud resources more 
efficient.

In recent years, the IT industry has been buzzing 
with the concept of digital transforma�on. While 
cloud technology has undoubtedly accelerated 
innova�on, it has also posed a new challenge: effec-
�vely managing mul�ple clouds and on-premises 
data centers in a hybrid mul�-cloud world. This is 
where the "evolved cloud" comes into play.

The evolved cloud offers a fresh perspec�ve on 
cloud technology, aiming to unify hybrid mul�-cloud 
environments and enable the achievement of the “4 
Sses” that make NetApp solu�ons excep�onal in 
today's digital landscape: Simplicity, Security, 
Savings, and Sustainability.

In terms of simplicity, the evolved cloud brings 
together hybrid mul�-cloud opera�ons and ensures 
consistency across environments. It simplifies the 
management of diverse cloud environments.

Regarding security, the evolved cloud provides 
enhanced visibility and resiliency across environ-
ments, offering comprehensive protec�on for your 
data and systems.

When it comes to savings, the evolved cloud lever-
ages AI-driven automa�on to con�nuously op�mize 
costs, reduce risks, and increase efficiency. It elimi-
nates the need for laborious manual processes.

Lastly, sustainability is a key aspect of the evolved 
cloud. It empowers you to have greater visibility and 
control over your environmental impact by reducing 
waste and boos�ng efficiency, thereby reducing 
your carbon footprint.

The founda�on of the evolved cloud rests on three 
pillars. Firstly, it enables seamless integra�on 

The future of data storage in the region is expected 
to be shaped by several key trends. Cloud storage 
solu�ons offered by major hyperscalers like 
Amazon Web Services (AWS), Microso� Azure, and 
Google Cloud are gaining popularity due to their 
scalability, flexibility, and cost-effec�veness. These 
providers offer a wide range of storage op�ons, 
some of which are based on NetApp Technology. 
Addi�onally, edge compu�ng is gaining momen-
tum as the prolifera�on of IoT devices and the need 
for real-�me data processing increases. Flash 
storage and solid-state drives (SSDs) are becoming 
more prevalent due to their faster read/write 
speeds, lower power consump�on, and greater 
reliability compared to tradi�onal hard disk drives 
(HDDs). 

NetApp has been a leader in flash storage technol-
ogy, offering faster data access and higher perfor-
mance. Data privacy, security, and compliance are 
also cri�cal concerns, with an increasing emphasis 
on robust security features and compliance capa-
bili�es. NetApp addresses these concerns by 
providing features such as ransomware protec�on, 
encryp�on, access controls, and compliance with 
industry regula�ons. Hybrid storage solu�ons that 
combine on-premises storage with cloud-based 
storage are gaining trac�on as well, allowing orga-
niza�ons to strike a balance between performance, 
security, and cost-efficiency. 

NetApp focuses on hybrid cloud solu�ons that 
enable seamless data management and movement 
between on-premises infrastructure and public 
cloud environments using a single opera�ng 
system and a single interface. Furthermore, 
NetApp integrates ar�ficial intelligence (AI) and 
machine learning (ML) capabili�es into its solu-
�ons, enabling organiza�ons to automate data 
management tasks, op�mize storage resources, 
and gain valuable insights from their data.

What makes NetApp solu�ons different from the 
compe��on?

What is the future of data storage in the region?
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So�ware-defined storage is revolu�onizing hybrid 
cloud architectures by delivering enhanced agility, 
scalability, and efficiency for managing storage 
resources. It empowers organiza�ons to capitalize 
on the advantages offered by both on-premises 
and cloud storage environments, guaranteeing 
op�mal performance, cost-effec�veness, and data 
mobility. NetApp plays a pivotal role in driving this 
transforma�on through several key ini�a�ves. 
Firstly, the Unified Data Management that offers 
seamless data migra�on across diverse storage 
systems and cloud providers, ensuring uninter-
rupted data mobility. Secondly, the Storage 
Efficiency program which harnesses advanced 
data reduc�on technologies like deduplica�on, 
compression, and thin provisioning to op�mize

storage efficiency. This maximizes resource u�liza-
�on while minimizing storage costs. Thirdly, Net- 
App priori�zes scalability and flexibility, enabling 
businesses to effortlessly accommodate expanding 
data requirements both on-premises and in the 
cloud. This ensures uninterrupted opera�ons with-
out disrup�ng exis�ng systems. Addi�onally, 
NetApp offers robust Data Protec�on and Disaster 
Recovery capabili�es, incorpora�ng features like 
snapshots, replica�on, and backup integra�on. 
This ensures reliable data protec�on and swi� 
recovery in the event of a disaster. Lastly, NetApp's 
Automa�on and Orchestra�on, specifically thro- 
ugh NetApp Blue XP, streamlines storage provisio- 
ning, management, replica�on, backup, �ering, 
and monitoring tasks. This automa�on enhances 
opera�onal efficiency, reducing the �me and effort 
necessary to manage complex hybrid cloud envi-
ronments.

How is So�ware-Defined Storage Transforming 
Hybrid Cloud Architectures?
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Unified Experience,
Simplified Everything



Fujifilm has always leveraged its unique, advanced technologies to create value and solve social challenges, 

making us innovators in diverse fields like Healthcare, Materials, Imaging, and through streamlining work 

processes in Business Innovation. For years, FUJIFILM Business Innovation has brought innovation with its 

digital technologies and expertise in improving work processes, earning a solid reputation for reliability in 

Japan and throughout Asia Pacific. Now, we are expanding our business to the UAE. 

Our multifunction printers integrate various business information to accelerate your success.

This is the business environment of the future, and we are its pioneers.



The �e-up effec�vely brings Fujifilm’s premium 
quality standards and world-renowned exper�se 
in imagery to the MENA region and marks a major 
addi�on to MPS Company’s Managed Print Solu-
�ons por�olio. MPS Company takes pride in 
responding swi�ly and accurately to its client’s 
Managed Print Solu�ons needs delivering com-
prehensive solu�ons which range from remote 
management of consumables right a�er installa-
�on to reconfigura�on and maintenance, as well 
as the op�miza�on of fleet management perfor-
mance and up�me. 

The Company also extends full support for physi-
cal implementa�on, along with expert training. 
Delivering world-class technology and quality, 
Fujifilm’s Mul�func�on Printers house superior 
prin�ng capabili�es that boost business efficien-
cies, enabling prin�ng, scanning, copying, and 
faxing with ease, while producing superb image 
quality.

Speaking about the new partnership, Christopher 
Darnley, General Manager from Fujifilm stated 
that “Delivering efficiencies and produc�vity to

businesses through sustainable technology, has 
been central to Fujifilm’s success over the years. 
Aligned with our goal of empowering the poten�al 
and expanding the horizons of tomorrow’s busi-
nesses, we are delighted to be launching our Mul�-
func�on Printers in the region with MPS Company 
serving as our key partner. We are confident that 
their exper�se and unmatched service capabili�es, 
coupled with their deep-rooted rela�onships with 
Government organiza�ons and SMEs, will support 
the successful launch of our Mul�func�on Printers 
in the UAE and beyond”.

Sajeev Nair, Sales Manager for Fujifilm at MPS 
Company also took the opportunity to elaborate 
on the new partnership, sta�ng that: “As a leading 
mul�-brand print solu�ons provider, MPS Compa-
ny has consistently offered the best solu�ons to its 
clients. With Fujifilm, the MPS Company team 
shares not only the same values but also a common 
vision. We are extremely proud to announce this 
partnership and are very excited about making the 
Fujifilm range of Mul�func�on Printers an unbeat-
able proposi�on for businesses in the UAE”.

MPS Company enters
into partnership with FUJIFILM
MPS Company, which operates from within GCG Enterprise Solutions has signed a partnership 
agreement with Fujifilm – One of the world’s largest printing solutions manufacturers and leading 
makers of Multifunction (Print, copy, scan, and fax, all in one) Printers.
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Could you tell us more about MPS Company and 
its role in the prin�ng solu�ons industry?

That's impressive. Now, let's talk about your 
recent partnership with Fujifilm. What led MPS 
Company to selec�ng Fujifilm as a partner?

Can you elaborate on the ambi�ons which Fujif-
ilm has for this partnership with MPS Company?

It sounds like a win-win partnership. How do you 
envision this collabora�on benefi�ng your 
customers?

Driving Innovation and Growth: 
An Exclusive Interview with 
SAJEEV NAIR
Sales Manager 
at MPS Company

MPS Company, a prominent player in the 
mul�-brand print solu�ons industry, recently 
forged a strategic partnership with Fujifilm, a global 
leader in imaging and technology solu�ons. This 
partnership has set the stage for a promising future 
in the world of mul�func�onal prin�ng (MFP), 
further solidifying MPS Company's posi�on as a 
go-to provider for cu�ng-edge print solu�ons. We 
had the privilege of si�ng down with Sajeev Nair, 
Sales Manager at MPS Company for Fujifilm, to 
discuss the dynamics of this partnership, MPS Com-
pany's decision to choose Fujifilm, and the ambi-
�ous goals they have set for their collabora�on.

MPS Company has been a trusted name in the 
world of print solu�ons for many years. We oper-
ate under the umbrella of GCG, one of the leading 
print and technology solu�on providers in the 
region. Our exper�se lies in providing mul�-brand 
print solu�ons, catering to the diverse needs of our 
clients. We're commi�ed to offering cu�ng-edge 
technology, outstanding service, and cost-effec�ve 
solu�ons to businesses of all sizes.

The decision to partner with Fujifilm was the result 
of careful considera�on. Fujifilm has a robust repu-
ta�on for innova�on with the latest LED print tech-
nology in the imaging  industry. Their MFPs are 
renowned for their excep�onal performance, 

reliability, and advanced security features. We 
saw a clear alignment in our values, in par�cular 
with regards to delivering a uniquely rewarding 
customer experience in prin�ng. Fujifilm's dedica-
�on to sustainability also resonated with us, as it 
aligns with our environmental responsibility 
goals.

Fujifilm has ambi�ous plans for this collabora�on. 
Firstly, they aim to expand their market reach 
through our extensive network and exper�se. 
This partnership will enable us to offer Fujifilm's 
state-of-the-art MFPs to a wider range of custom-
ers, from small businesses to larger enterprises. 
Secondly, we're working closely on research and 
development ini�a�ves to create customized 
solu�ons that cater to the specific needs of our 
customers. Fujifilm's innova�ve technology will 
undoubtedly play a pivotal role in enhancing our 
product offerings. Lastly, we're commi�ed to 
providing top-notch services and support, ensur-
ing that our customers receive the full benefits of 
Fujifilm's products.
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That's fantas�c. Before we wrap up, could you 
share your vision for the future of MPS Company 
with this partnership in place?

Our customers will benefit in several ways. Firstly, 
they'll have access to Fujifilm's cu�ng-edge MFPs, 
which are known for their superior performance 
and innova�on. This will help them streamline their 
document management processes, increase 
produc�vity, and reduce opera�onal costs. Second-
ly, the partnership allows us to offer more compre-
hensive solu�ons, tailored to each customer's 
unique requirements. This means more efficient 
workflows, be�er print quality, and ul�mately, 
improved business outcomes. Lastly, with Fujifilm's 
commitment to sustainability, our customers can 
align their print solu�ons with their environmental 
goals, reducing their carbon footprint.

Our vision is to become the go-to des�na�on for 
businesses seeking innova�ve and sustainable 
print solu�ons. We aim to not only meet but 
exceed our customers' expecta�ons by offering a 
wide range of cu�ng-edge products and services. 
With Fujifilm as our partner, we see tremendous 
growth poten�al. We want to be at the forefront of 
the industry, se�ng new standards in quality, inno-
va�on, and customer sa�sfac�on.
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The advent of GPT-4 by OpenAI stands out as a 
major milestone. This model has 175 billion 
machine learning parameters, making it adept at 
various tasks from text comple�on to medical diag-
nos�cs. What sets it apart is its proficiency in under-
standing context, which brings us closer to achieving 
Ar�ficial General Intelligence (AGI).

What's the most significant advancement in AI that 
you've seen in the last year?

Is AI technology nearing the point of understand-
ing human emo�ons?

Is job displacement a real concern with the rise of AI?

How far are we from achieving AGI, or "Superin-
telligent" AI?

Could AI ever surpass human intelligence?

Finally, what would you recommend for someone 
looking to start a career in AI?

What industries do you see being most affected by 
AI in the next decade?
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Navigating the AI Frontier:  Latest 
Advancements in 
Artificial Intelligence

The ques�on isn't whether jobs will be displaced; 
it's about how society will adapt. Automa�on and AI 
will inevitably change the job landscape. The key is 
to focus on reskilling the workforce for the jobs of 
the future. We should view AI as a partner thatcan 
handle repe��ve tasks, freeing us to focus on more 
crea�ve and complex problem-solving ac�vi�es. 

AGI remains an aspira�on rather than an imminent 
reality. Current AI models excel at specific tasks but 
lack the general problem-solving abili�es that 
humans have. However, with the pace of research 
and development, it's challenging to predict when 
AGI might emerge. Ethical considera�ons around 
AGI are as important as the technical challenges.

Theore�cal arguments suggest that it's possible for 
AI to surpass human intelligence. However, that 
assumes that intelligence is quan�fiable, and that 
AI can master the intricate blend of crea�vity, 
empathy, and nuanced understanding that charac-
terizes human thought. So, while it's conceivable, 
it's also fraught with philosophical and ethical 
ques�ons that we've yet to answer fully.

Start by gaining a strong founda�on in mathemat-
ics and computer science. From there, specialize in 
machine learning and data analy�cs. There's a 
plethora of online resources and courses to help 
you get started. Always stay updated, as the field is 
constantly evolving.

Ar�ficial intelligence remains a fascina�ng and 
rapidly evolving field. As advancements con�nue, 
it's crucial to stay informed and consider the broad-
er implica�ons for society. Thank you for joining us 
in this deep dive into the future of AI.

There are substan�al advancements in Emo�on AI, 
but we're not quite there yet. While current 
systems can iden�fy facial expressions or vocal 
nuances, they don't "understand" emo�ons as 
humans do. These technologies are powerful tools 
for enhancing customer service or mental health 
diagnos�cs, but they s�ll lack a deep understanding 
of human emo�ons.

Healthcare and automo�ve sectors are poised for 
revolu�onary changes. AI can assist in drug discov-
ery, early diagnosis of diseases, and even robo�c 
surgeries. In the automo�ve industry, the advance-
ments in self-driving technology could make auton-
omous vehicles a common sight.

Audai Altaie, Business Development 
Manager at GCG Enterprise Solu�ons
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